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CORPORATE SOCIAL RESPONSABILTY

e Ethics

— The organization and its behavior are subject to ethical
review by its stakeholders

e Society

— Organizations and Civ
entities, and the action 0
legitimized by the secon

Y ¢ Social issu

— The interests of organizations and society have
as convergent: performing in a socially responsi
a strong foundation for the success of organiza

Faculdade de Economia da Universidade de
Coimbra
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Main dilemmas

ere should we place CSR: graduate, post graduate or
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Carroll’s “Pyramid of Corporate Social
Responsibility”

Ethical
responsibility

Legal responsibility
Economic responsibility




Main Approaches




